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Please complete this form using BLOCK LETTERS.
Account Information

[ ]1am an Existing Customer, my account name is:

|:| I am a New Customer (Please complete the details below.)

Company Name: ABN/ARBN:

Contact Name:

Email Address:

Street Address:
Suburb: Post Code:
State: Fax Number:
Phone Number: Mobile Number:

Service Selection (Select One)

Service Monthly
[ ] | Business Grade 1M/1M SHDSL (Includes 1x Static IPv4) $286.00
|:| Business Grade 1.5M/1.5M SHDSL (Includes 1x Static IPv4) $338.00
[ ] | Business Grade 2M/2M SHDSL (Includes 1x Static IPv4) $406.00
|:| Business Grade 3M/3M SHDSL (Includes 1x Static IPv4) $469.00
|:| Business Grade 4M/4M SHDSL (Includes 1x Static IPv4) $563.00

Data Quota (Select One)

Service Monthly
[ ] | 50GB Combined Download+Upload, 50GB Peering Data, $5.50/GB Excess $55.00
|:| 100GB Combined Download+Upload, 100GB Peering Data, $5.50/GB Excess $110.00
|:| 200GB Combined Download+Upload, 200GB Peering Data, $5.50/GB Excess $176.00
|:| 500GB Combined Download+Upload, 500GB Peering Data, $5.50/GB Excess $330.00

Contract Term (Select One)

[ ] | 12 Months - Setup: $599.00
[ ] | 24 Months - Setup: $299.00
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Delivery
Presentation Type: | G.SHDSL (ATM)

Site A:

Site B: | Highway 1 Data Centre
ity to enable access to install equipment to the NTU (Network Termination Unit)

Building Contact (Author

Name:

Email:

Phone:

Specific NTU location:
Technical Contact (Who can assist with technical questions? Typically your IT support staff)

Name:

Email:

Phone:

Username and Password (New Customers Only)

Please provide a username and password for your account.

Preferred Username:

Password:

Payment Frequency (Select One)
|:| Monthly (Credit Card and Direct Deposit Only) |:| 3 Monthly |:| 6 Monthly |:| 12 Monthly

Equipment (Optional)

Cost Select
$700.00 |:|

Description
Cisco 888 K9 - G.SHDSL (Symmetrical High-Data-Rate DSL) — Up to 20
Tunnels — Configured by Highway 1.

Pricing Excludes Shipping
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Payment Type (Select One)

[ ] credit Card (I authorise Highway 1 to automatically debit the following credit card :)
Card Type [ ]VISA [ ] MASTERCARD

Cardholders Name
Card Number
Card Expiry (MM/YY) /

Signature

D Direct Debit (Please complete the separate direct debit form available on
http://www.highwayl.com.au/downloads/H1 direct debit request.pdf .

[ ] Attach to my account (Existing Customers Only)

Acceptance

1. lam over 18 years old and have a legal right to enter into this agreement.

2. All excess is charged monthly in arrears.

3. Service availability is 21 working days after all regulations and building entry approvals have been obtained. Not
from date of application. Highway 1 will advise service ETA in writing.

4. Service is subject to Network availability and location qualification.

5. All power and earthing requirements are to be performed by a qualified electrician and these are required prior
to the installation of equipment.

6. Full bandwidth is not available at longer distances from local exchange. Standard service is full duplex.

7. Customer must connect a routed / Layer 3 device to this service at each site prior to connection being activated.

8. Upon signing and returning this document to Highway 1 we will process your application. Upon acceptance by
Highway 1 this will become a contract between both parties. All prices are GST INCLUSIVE.

9. | have read, understood and agree to the Highway 1 Standard Form of Agreement available at
http://www.highwayl.com.au/terms.php

Full Name:

Position:

Signature Date:

Please fax this completed application to 1300 794 469. (FORMREF: H1SHDSLAPP7)


http://www.highway1.com.au/downloads/H1_direct_debit_request.pdf
http://www.highway1.com.au/terms.php

