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Account Information 

 I am an Existing Customer, My account # is:       

 I am a New Customer (Please complete the details below.) 

Surname:       First Name:       

  

Email Address:       

Street Address:       

Suburb:       Post Code:       

State:       Fax Number:       

Phone Number:       Mobile Number:       

Company Name (Opt):       ABN (Optl):       

Plan Selection (Select One) 

Select Plan Name Call Rate Flagfall SMS Monthly Plan 
Charge 

 Capbuster 500 35c/min 20c 20c $5.00 

New or Existing Service 

Select Contract Type Setup Fee 

 New Mobile Phone Service - 0 Month Contract $45.00 

(or) 

 Port Existing Mobile Number – 0 Month contract $25.00 

Mobile Number to be Ported:  

Account Holders Name:  

Date of Birth:      /     /      (Required by Telecommunication Act) 

Existing Mobile Account 
Number (If Prepaid): 

 

 I request to port the specified Mobile Service Number(s) for use on the Highway 1 Network: 

 I declare that I have contractual right to the Mobile Service Number(s) and am as such authorized 
to request porting of the Mobile Service Numbers. 

 I acknowledge that I have been advised that by Porting the Mobile Service Number, the service 
and/or related Services associated with that Number may or may not be disconnected from the 
Losing Service Provider and may result in finalisation of the account for that service. 

 I authorize the Mobile Service Number, the Gaining Service Provider and the Network Type 
(Highway 1) to be disclosed to other Network Providers and Portability Service Suppliers for the 
purpose of routing of calls, customer network fault, management and routing of SMS messages to 
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the MSN after porting activity. 

 I acknowledge that I have been advised by Highway 1 that if I continue to use the existing handset, 
it may need to be unlocked and/or reprogrammed prior to porting. 

 I understand that Highway 1 cannot guarantee that I will receive certain mobile signal strength 
when connecting my service.  

 I understand that the SIM remains the property of Highway 1. 

 I understand that international rates fluctuate and these rates are available on the Highway 1 
website. 

Account Holders Signature:  

Payment Type (Select One) 

 Credit Card (I authorise Highway 1 to automatically debit the following credit card :) 

Card Type:  VISA   MASTERCARD 

Cardholders Name:       

Card Number:       

Card Expiry (MM/YY):   /   

Signature:  

 Direct Debit (Please complete the separate direct debit form available at 
http://www.highway1.com.au/downloads/H1_direct_debit_request.pdf.   

Please note that there will be a shipping delay of 1 business day when the direct debit payment method is 
chosen. We are required to validate and deduct funds prior to shipping. 

 Attach to my account (Existing Customers Only) 

Acceptance 

1. I am over 18 years old and have a legal right to enter into this agreement and I have read, understood 
and agree to the Highway 1 Standard Form of Agreement available at 
http://www.highway1.com.au/terms.php 

2. Upon acceptance by Highway 1 this will become a contract between both parties. 
3.  All prices are GST INCLUSIVE. 

 

Full Name:       

Signature  Date:  

 

Please fax this completed application to 1300 794 469. (FORMREF: H1MOBILEPHBAPP1) 

http://www.highway1.com.au/downloads/H1_direct_debit_request.pdf
http://www.highway1.com.au/terms.php

