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Account Information 

 I am an Existing Customer, my account # is:       

 I am a New Customer (Please complete the details below.) 

Surname:       First Name:       

Date of Birth      /     /      (Required by Telecommunication Act) 

Email Address:       

Street Address:       

Suburb:       Post Code:       

State:       Fax Number:       

Phone Number:       Mobile Number:       

Company Name (Opt):       ABN (Opt):       

Plan Selection (Select One) 

Select Plan Name Monthly Data Excess Data Monthly Fee 

 Wireless Max 2GB 2000MB $0.05/MB $19.95 

 Wireless Max 4GB 4000MB $0.05/MB $29.95 

 Wireless Max 8GB 8000MB $0.05/MB $39.95 

 Wireless Max 12GB 12000MB $0.05/MB $59.95 

Contract Term 

Select Contract Type Setup Fee 

 24 Month Contract (3.6Mbps USB Modem + SIM Supplied By Us) $0.00 

 0 Month Contract (3.6Mbps USB Modem + SIM Supplied by Us) $99.00 

 0 Month BYO Contract (Bring your own modem, SIM Supplied By Us) $35.00 

 For “0 Month BYO Contract” please supply the modem IMEI:       

A $15.00 shipping fee applies to all plans. 

Configuration Options 

Select Feature Monthly Fee 

 Static IP Address $6.60 

Security PIN 

Please provide a four digit PIN for your mobile broadband connection. This will be used to secure your 
modem from unauthorised use. (Numbers Only)  

Security PIN (4 Digits): [     ]-[     ]-[     ]-[     ] 
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Email Details (Optional) 

If you would like email addresses created please provide them below. 

Preferred Alias 

e.g “Jack” 

Domain Forwarding Address (Optional) Password 

                        

                        

                        

                        

                        

Payment Frequency (Select One) 

 Monthly    3 Monthly     6 Monthly     12 Monthly 

Please note that excess will be charged monthly irrespective of the payment frequency selected above. 

Payment Type (Select One) 

 Credit Card (I authorise Highway 1 to automatically debit the following credit card :) 

Card Type:  VISA   MASTERCARD 

Cardholders Name:       

Card Number:       

Card Expiry (MM/YY):   /   

Signature:  

 Direct Debit (Please complete the separate direct debit form available at 
http://www.highway1.com.au/downloads/H1_direct_debit_request.pdf.   

Please note that there will be a shipping delay of 1 business day when the direct debit payment method is 
chosen. We are required to validate and deduct funds prior to shipping. 

 Attach to my account (Existing Customers Only) 

Partner/Reseller Code (Optional) 

Code:       

 

http://www.highway1.com.au/downloads/H1_direct_debit_request.pdf
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Acceptance 

1. I understand that Highway 1 cannot guarantee that I will receive a certain mobile broadband speed when 

connecting my service.  

2. If no signal (no bars) is received in your location we will provide you with a full refund (minus $15 shipping 

charge) as long as you notify Highway 1 in writing (email or letter) within 5 days of receipt of the mobile 

broadband device from Highway 1. The refund will be paid upon return to Highway 1 of the undamaged mobile 

broadband device and accompanying packaging. Should the device not be returned within 10 business days 

you will remain liable for the monthly fee value until the device is returned. 

3. I understand that the SIM and USB Modem remains the property of Highway 1 until the paid completion of the 

contract period. 

4. I understand that this is a DATA ONLY service and voice calls or SMS cannot be made or received via this service. 

5. I am over 18 years old and have a legal right to enter into this agreement and I have read, understood and agree 

to the Highway 1 Standard Form of Agreement available at http://www.highway1.com.au/terms.php 

6. Upon acceptance by Highway 1 this will become a contract between both parties. 

7.  All prices are GST INCLUSIVE. 

 

Full Name:       

Position:       

Signature  Date:  

 

Please fax this completed application to 1300 794 469. (FORMREF: H1MOBILEBAPP17) 

http://www.highway1.com.au/terms.php

