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Account Information 

Company Name:       ABN/ARBN:       

Contact Name:       

Email Address:       

Street Address:       

Suburb:       Post Code:       

State:       Fax Number:       

Phone Number:       Mobile Number:       

Service Selection (Select One) 

Feature/Plan Name Colo 1-1 Colo 1-2 Colo 1-3 Colo 2-1 Colo 2-2 Colo 2-3 

Rack Units 1 RU 1 RU 1 RU 2 RU 2 RU 2 RU 

Internet Data 25 GB 50 GB 100 GB 25 GB 50 GB 100 GB 

WAIX/PIPE Data 25 GB 50 GB 100 GB 25 GB 50 GB 100 GB 

Public IP's 1 1 1 2 2 2 

100Mbps Port 1 1 1 2 2 2 

Power Allocation 0.65 Amps 0.65 Amps 0.65 Amps 0.65 Amps 0.65 Amps 0.65 Amps 

Power Ports 1 1 1 2 2 2 

UPS Protected Y Y Y Y Y Y 

24x7 Escorted Access Y Y Y Y Y Y 

Service Level 0.999 0.999 0.999 0.999 0.999 0.999 

Contract Term 12 Mths 12 Mths 12 Mths 12 Mths 12 Mths 12 Mths 

Setup Cost 0 0 0 0 0 0 

Monthly Cost $149.00 $169.00 $199.00 $239.0 $259.00 $289.00 

Select       

 

Service Options 

Additional 1RU (Space Only) $65.00 / RU  Qty [     ] RU 

Additional Ethernet Port (100Mb) $11.00 / month  Qty [     ] Port 

Additional GPO (10 AMP Socket) $11.00 / month  Qty [     ] GPO 

Additional (0.35Amp) (1 Amp total) Power $31.07 / month  

Additional (0.85Amp) (2 Amp total) Power $75.45 / month  

Checkpoint Firewall Protection 
(Inc. 2 Updates/Month) Per IP Address 

$12.00 IP / month  Qty [     ] FW / IP 
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Additional Public IPs Please complete the IP Application Form 

Other Requirements (Please Specify)       

Excess Data Charges 

Excess charges will be incurred once your equipment exceeds a combined upload/download quota for the 
month. Internet and peering zones have separate quotas. Local Highway 1 network traffic is not included in 
traffic quotas. 

Internet Traffic Excess $5.50 Per GB 

Peering Traffic Excess $2.20 Per GB 

Remote Hands Charges 

Remote hands is available to customers who require an onsite technician to perform activities in the data 
centre. Including tape changes, reboots, equipment replacement etc. 

Remote Hands (Business Hours) $150.00 per hour (15 minute chargeable blocks) 

Remote Hands (After Hours) $250.00 per hour (15 minute chargeable blocks) 

Payment Frequency (Select One) 

 3 Monthly     6 Monthly     12 Monthly 

Payment Type (Select One) 

 Credit Card (I authorise Highway 1 to debit the following credit card :) 

Card Type  VISA   MASTERCARD 

Cardholders Name       

Card Number       

Card Expiry (MM/YY)   /   

Signature  

 Direct Debit (Please complete the separate direct debit form available on www.highway1.com.au.  

 Attach to my account (Existing Customers Only) 

 Invoice (Only available for Quarterly payments and above. Invoices will be sent electronically. 

Email Address for Invoices       

 

http://www.highway1.com.au/support_forms.php
http://www.highway1.com.au/
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Acceptance 

I/we have read and agree to the Highway 1 (Aust) Pty Ltd Standard Form of Agreement (SFOA), applicable Service 

Description and Pricing Schedule available at http://www.highway1.com.au/terms.php. I am over 18 years of age. 

I/we understand that there are both time and received data limits and excess charges will apply if these are exceeded. 

Upon signing and returning this document to Highway 1 we will process your application. Upon acceptance by 

Highway 1 this will become a contract between both parties. All prices are GST INCLUSIVE. 

 

Full Name:       

Position:       

Signature  Date:  

 

Please fax this completed application to 1300 794 469. (FORMREF: H1COLOWCAPP12) 

http://www.highway1.com.au/terms.php

