[image: image1.png]<
Highway 1




HOME ADSL2+ Naked Broadband

This application is for a Naked Broadband service. Your internet service will be provided by Highway 1. You will be required to use VoIP to make telephone calls as no dial tone will be available on your normal telephone line. We recommend a Bundled (Internet+Phone) service if you would like to make traditional telephone calls. Please complete this form using BLOCK LETTERS.

Account Information

	 FORMCHECKBOX 
 I am an Existing Customer, my account number is:
	     

	 FORMCHECKBOX 
 I am a New Customer (Please complete the details below.)

	Company Name:
	     
	ABN/ARBN:
	     

	Contact Name:
	     

	Email Address:
	     

	Street Address:
	     


	Suburb:
	     
	Post Code:
	     

	State:
	     
	Fax Number:
	     

	Phone Number:
	     
	Mobile Number:
	     


Plans
	Select
	Plan Name
	On Peak + Off Peak Data
	Monthly Fee

	 FORMCHECKBOX 

	HOME Naked 1
	50GB + 100GB
	$66.00

	 FORMCHECKBOX 

	HOME Naked 2
	60GB + 120GB
	$79.00

	 FORMCHECKBOX 

	HOME Naked 3
	80GB + 160GB
	$99.00

	 FORMCHECKBOX 

	HOME Naked 4
	90GB + 180GB
	$129.00

	 FORMCHECKBOX 

	HOME Naked 5
	120GB + 240GB
	$148.00

	 FORMCHECKBOX 

	HOME Naked 5
	160GB + 320GB
	$148.00


Plan Features: ADSL2+ Speeds, No Excess Charges, Free Uploads, Excess downloads shaped to 256k, 1 x Static IP, Free Backup Dialup service, 5 Free email boxes (100MB Each)
Contract Term (Select One)

	Select
	Term
	Setup Fee

	 FORMCHECKBOX 

	24 Months
	$0.00

	 FORMCHECKBOX 

	12 Months
	$165.00

	 FORMCHECKBOX 

	1 Month Contract (Cancel Anytime)
	$220.00


Existing DSL Services
	 FORMCHECKBOX 
 No, I do not have any DSL services (eg. ADSL, ADSL2+, BSDL, SHDSL) OR

	 FORMCHECKBOX 
 Yes, I already have a DSL service and am transferring from another ISP. (Please specify below)

	Current ISP:
	     
	Account Name:
	     


Telephone Line
	 FORMCHECKBOX 
 I want a new telephone line installed for my Naked broadband service.

	Street Address:
	     

	Suburb:
	     

	Post Code:
	     
	State:
	     

	Do you have another telephone number at this location? If so, please provide it.
	(  )     

	 FORMCHECKBOX 
 Port my existing telephone line for my Naked broadband service (and remove the telephone number).

	Telephone Number:
	(  )     

	Provider (Telstra, Optus etc):
	     

	Account Number:
	     

	Service Type:
	 FORMCHECKBOX 
 Residential  (OR)   FORMCHECKBOX 
 Business


Security Information
	Please provide a username and password.

	Preferred Username:
	     

	Password:
	     


Email Details (Optional)

	If you would like additional email addresses created please provide them below.

	Preferred Alias e.g “Jack”
	Domain
	Forwarding Address (Optional)
	Password

	     
	@highway1.com.au
	     
	     

	     
	@highway1.com.au
	     
	     

	     
	@highway1.com.au
	     
	     



Equipment (Optional)
	All modems come FULLY configured so you can just plug in and begin surfing the internet!

	Billion BiPac 5200S RD (Single Port Router)
	$65.00
	 FORMCHECKBOX 


	Netgear DG834 (4 Port ADSL2+ Router)
	$80.00
	 FORMCHECKBOX 


	Netgear DGN1000 (54Mbps Wireless + 4 Port ADSL2+ Router)
	$125.00
	 FORMCHECKBOX 


	Netgear DG834GV (VOIP + 54Mbps Wireless + 4 Port ADSL2+ Router)
	$265.00
	 FORMCHECKBOX 


	ADSL Filters (Each modem above comes with 1 ADSL Line Filter)
	$11.00
	 FORMCHECKBOX 


	Shipping - Australia Wide (For each item above)
	$15.00
	--


Billing Period
	 FORMCHECKBOX 
 Monthly (Credit Card or Direct Debit Only)    FORMCHECKBOX 
 3 Monthly     FORMCHECKBOX 
 6 Monthly     FORMCHECKBOX 
 12 Monthly


Payment
	 FORMCHECKBOX 
 Credit Card (I authorise Highway 1 to debit the following credit card :)

	Card Type:
	 FORMCHECKBOX 
 VISA   FORMCHECKBOX 
 MASTERCARD

	Cardholders Name:
	     

	Card Number:
	     

	Card Expiry (MM/YY):
	  /  

	Signature:
	

	 FORMCHECKBOX 
 Direct Debit (Please complete the separate direct debit form available at http://www.highway1.com.au/downloads/H1_direct_debit_request.pdf.  

	 FORMCHECKBOX 
 Attach to my account (Existing Customers Only)


Partner/Reseller Code (Optional)

	Partner Code:
	     

	Management Access: 
	 FORMCHECKBOX 
 I authorise the partner/reseller to act on my behalf in respect to this service.
If you require a third party to manage your Highway 1 services on your behalf. This authority will give your Highway 1 partner management access to your applicable Highway 1 service information, usernames and password and traffic information. This authority may be removed at any time by contacting the Highway 1 Service Desk.


Acceptance
1. I am the account holder of the existing phone service. Only the account holder of the existing telephone account may transfer the service.  I understand that Highway 1 does not provide a handset with the phone service. 

2. I agree to waive specific Customer Service Guarantee rights in return for Highway 1 providing free ADSL2+ setup/installation and discounted call rates.  
3. I understand that Highway 1 cannot guarantee that I will receive a certain ADSL2+ broadband speed when connecting my service. 

4. I am over 18 years old and have a legal right to enter into this agreement and I have read, understood and agree to the Highway 1 Standard Form of Agreement available at http://www.highway1.com.au/terms.php. These documents detail both parties obligations along with any contract break fees should you elect to terminate the service early.
5. Upon acceptance by Highway 1 this will become a contract between both parties. All prices are GST INCLUSIVE.
	Full Name:
	     

	Signature
	
	Date:
	


Please fax this completed application to 1300 794 469. (FORMREF: H1ADSL2HNAPP7)
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	Ph: 1300 139 550

Fax: 1300 794 469

	sales@highway1.com.au
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	Highway 1 (Aust) Pty. Ltd.


ABN: 48 066 394 509
	



