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1 Document  History 

Date Author Change Detail 

27-May-2008 Sales Original Release 

17-June-2008 Sales Added ADSL1 512/128 plan pricing. 

03-July-2008 Sales 
Added New ADSL2+ Basic Plans 

Revised ADSL2+ Starter Plan Pricing 

18-August-2008 Sales 
Revised table structure, server co-location pricing, 
added ETF information. Corrected ADSL2+ Lite 
upgrade option. Added domain pricing. 

21-August-2008 Sales Updated BDSL pricing. Added SHDSL pricing. 

28-August-2008 Sales Added ADSL2+ (Internet Only) pricing. 

22-Oct-2008 Sales Updated Dial-Up and ISDN pricing 

2 The Agreement 

2.1 The Parties 

2.1.1 Highway 1 (Aust) Pty Ltd ABN 068 383 737 Level 5, 10 William Street, Perth, Western Australia trading as 
Highway 1 (hereinafter referred to as "Highway1", ñusò, ñourò) and the Customer (being an entity subscribing to 
Highway1 for the provision of Internet services) agree that by accessing Highway 1 Internet services, you 
(hereinafter referred to as ñThe Customerò, ñyouò and ñyourò) accept, without limitation or qualification, the terms 
and conditions contained within the Standard Form of Agreement. 

2.2 What is a Pricing Schedule? 

2.2.1 The Highway 1 Pricing Schedule describes the fees for services offered by highway 1. This document form part of 
our Standard Form of Agreement (SOFA). The SOFA comprises: 

a) General Terms and Conditions 

b) Service Descriptions 

c) Pricing Schedule 

2.2.2 All prices are quoted as GST INCLUSIVE 

3 ADSL2+ Bundled  (Internet + Telephony) 

3.1 Plans 

Plan Name Speed (Down/Up) Prepaid Data Peering Data Line Rental Shaping Monthly  

ADSL2+ Starter Up to 20Mbit/800k 1GB 0GB Included None $55.00 

ADSL2+ Basic Up to 20Mbit/800k 2GB 2GB Included Tiered $66.00 

ADSL2+ Lite Up to 20Mbit/800k 5GB 5GB Included Tiered $77.00 

ADSL2+ Heavy Up to 20Mbit/800k 20GB 20GB Included Tiered $99.00 
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ADSL2+ Super Up to 20Mbit/800k 50GB 50GB Included Tiered $135.00 

ADSL2+ Elite Up to 20Mbit/800k 100GB 100GB Included Tiered $210.00 

 

3.2 Setup, Churn & Relocation Fees 

Feature Cost 

Port (Non Optus/PowerTel Network) $150.00 Waived until September 30
th
 2008 ($0.00) 

Churn (Existing Optus/PowerTel Customer) $40.00 Waived until September 30
th
 2008 ($0.00) 

Upgrade from Highway 1 ADSL Service $75.00 Waived until September 30
th
 2008 ($0.00) 

Relocation (Between Exchanges) $77.00 

New Line Installation (Waive GSG) $70.00 Waived until September 30
th
 2008 ($0.00)* 

Upgrade (To Higher Value ADSL2 Plan) $0.00 

Downgrade (To Lower Value ADSL2 Plan) $19.95 

 

*If a new line installation requires work beyond the NTD (Network Termination Device) and Highway 1 is required 
to undertake work at your premises we will credit your first months account up to the value of $100.00 to cover the 
cost of these works. You will be required to cover the upfront cost of the installation. 

3.3 Early Termination Fees 

Case Fee 

Cancel ADSL2+ within 12 months of purchase $204.00 prorated within the first 12 months 

Cancel ADSL2+ after 12 months of purchase Nil ($0.00) 

3.3.1 Example: If you cancel your service at month 9 of your service then your early termination fee will be (1 - 9/12) x 
$204.00 = $51.00. 

3.4 Shaping Tiers 

Plan Name Maximum Speed Shaping Tier 1 Shaping Tier 2 

ADSL2+ Starter Up to 20Mbit/800k 

None. Service is 
suspended or  

upgraded to ADSL2+ 
Basic 

None. Service is 
suspended or  

upgraded to ADSL2+ 
Basic 

ADSL2+ Basic Up to 20Mbit/800k 128k@2GB 64k@2.5GB 

ADSL2+ Lite Up to 20Mbit/800k 512k@5GB 128k@8GB 

ADSL2+ Heavy Up to 20Mbit/800k 512k@20GB  128k@30GB 

ADSL2+ Super Up to 20Mbit/800k 512k@50GB 128k@60GB 

ADSL2+ Elite Up to 20Mbit/800k 512k@100GB 128k@110GB 

3.5 Equipment 

3.5.1 Please note that equipment bundled with ADSL services is provided at a discount. This discounted pricing is not 
available unless purchasing with a DSL service. 
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4 ADSL2+ (Internet Only) 

4.1 Plans 

Plan Name Speed (Down/Up) Prepaid Data Peering Data Line Rental Shaping Monthly  

ADSL2+ Basic Up to 24Mbit/1Mbit 2GB 2GB Included Tiered $49.00 

ADSL2+ Lite Up to 24Mbit/1Mbit 5GB 5GB Included Tiered $59.00 

ADSL2+ Heavy Up to 24Mbit/1Mbit 20GB 20GB Included Tiered $79.00 

ADSL2+ Super Up to 24Mbit/1Mbit 50GB 50GB Included Tiered $110.00 

ADSL2+ Elite Up to 24Mbit/1Mbit 100GB 100GB Included Tiered $180.00 

 

4.2 Setup, Churn & Relocation Fees 

Feature Cost 

Setup (0 Month Contract) $190.00 

Setup (12 Month Contract) $110.00 

Relocation (Between Exchanges) $110.00 

Upgrade (To Higher Value ADSL2 Plan) $0.00 

Downgrade (To Lower Value ADSL2 Plan) $19.95 

 

4.3 Early Termination Fees 

Case Fee 

12 Month Contract (Cancel ADSL2+ within 12 months 
of purchase) 

$80.00 

4.4 Shaping Tiers 

Plan Name Maximum Speed Shaping Tier 1 Shaping Tier 2 

ADSL2+ Starter Up to 24Mbit/1Mbit 

None. Service is 
suspended or  

upgraded to ADSL2+ 
Basic 

None. Service is 
suspended or  

upgraded to ADSL2+ 
Basic 

ADSL2+ Basic Up to 24Mbit/1Mbit 128k@2GB 64k@2.5GB 

ADSL2+ Lite Up to 24Mbit/1Mbit 512k@5GB 128k@8GB 

ADSL2+ Heavy Up to 24Mbit/1Mbit 512k@20GB  128k@30GB 

ADSL2+ Super Up to 24Mbit/1Mbit 512k@50GB 128k@60GB 

ADSL2+ Elite Up to 24Mbit/1Mbit 512k@100GB 128k@110GB 

4.5 Equipment 

4.5.1 Please note that equipment bundled with ADSL services is provided at a discount. This discounted pricing is not 
available unless purchasing with a DSL service. 
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5 ADSL1 

5.1 Plans 

Plan Name Speed (Down/Up) Prepaid Data Peering Data Line Rental Shaping Monthly  

ADSL 512/512 512k/512k 20GB 20GB No Tiered $99.00 

ADSL 512/128 512k/128k 5GB 5GB No Tiered $55.00 

ADSL 256 256k/64k 5GB 5GB No Tiered $44.00 

ADSL 1.5Mb 1500k/256k 10GB 10GB No Tiered $77.00 

ADSL 8Mbit Up to 8192k/384k 20GB 20GB No Tiered $99.00 

5.2 Setup and Upgrade/Downgrade Fees 

Feature Cost 

New ADSL1 Installation $110.00 

Upgrade to ADSL2 Service $0.00 

ADSL1 Plan Change $44.00 

*If a new line installation requires work beyond the NTD (Network Termination Device) and Highway 1 is required 
to undertake work at your premises we will credit your first months account up to the value of $100.00 to cover the 
cost of these works. 

5.3 Early Termination Fees 

Case Fee 

Cancel ADSL within 6 months of purchase $74.00 

Cancel ADSL after 6 months of purchase Nil ($0.00) 

5.4 Shaping Tiers 

Plan Name Speed Shaping Tier 1 Shaping Tier 2 

ADSL 512/512 512k/512k 256k@20GB 64k@30GB 

ADSL 256 256k/64k 128k@8GB 64k@10GB 

ADSL 1.5Mb 1500k/256k 512k@10GB  128k@15GB 

ADSL 8Mbit Up to 8192k/384k 512k@20GB 128k@30GB 

5.5 Historical Plans 

New subscriptions to the following Highway 1 plans are no longer available. Existing subscribers of these plans 
are able to continue to use them or to upgrade to newer plans at their leisure.  

Plan Name 

ADSL Expressway Gamma 

ADSL Expressway Alpha 

ADSL Expressway Omega 

ADSL Expressway Epsilon 
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ADSL Causeway Rho 

ADSL Causeway Tau 

ADSL Causeway Lambda 

ADSL Causeway Sigma 

ADSL Expressway Delta 

NightOwl 

6 Dialup & ISDN 

6.1 Dialup Plans 

Plan Name Data Downloads Connection Time Setup Monthly 

Freeway 11 Unlimited 20 Hours $0.00 $11.00 

Freeway 33 Unlimited 300 Hours $0.00 $33.00 

Freeway 55 Unlimited 600 Hours $0.00 $55.00 

6.2 ISDN Plans 

Plan Name Speed Data Downloads Setup Monthly 

64k ISDN Starter 64kbps 1GB (Up) + 1GB 
(Down) 

$20.00 $25.00 

128k ISDN Starter 128kbps 1GB (Up) + 1GB 
(Down) 

$20.00 $39.00 

64k ISDN Lite 64kbps 2GB (Up) + 2GB 
(Down) 

$20.00 $33.00 

128k ISDN Lite 128kbps 2GB (Up) + 2GB 
(Down) 

$20.00 $39.00 

64k ISDN Heavy 64kbps 6GB (Up) + 6GB 
(Down) 

$20.00 $43.00 

128k ISDN Heavy 128kbps 6GB (Up) + 6GB 
(Down) 

$20.00 $59.00 

64k ISDN Ultra 64kbps Unlimited $20.00 $139.00 

128k ISDN Ultra 128kbps Unlimited $20.00 $229.00 

6.3 Upgrade and Excess Fees 

Feature Cost 

Upgrade between Freeway Plans $20.00 

Time Excess Charges (Freeway Plans only) $1.10 per hour 

Data Excess Charges (ISDN Plans only) $0.14 per MB 

6.4 Early Termination Fees 

Case Fee 

Cancel at any time Nil ($0.00) 
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7 Server Co-location 

7.1 Plans 

Name Setup Monthly 

1RU (First RU) $250.00 $145.00 

1/3 Rack (15 RU) $660.00 $495.00 

½ Rack (22 RU) $985.00 $595.00 

Whole Rack (45 RU) $1850.00 $1180.00 

7.2 Options 

Feature Cost 

Additional 1 RU $88.00 / month 

Additional Public IP (1) - Justification Required $2.75 / month 

Additional Public IP (5 Total) - Justification Required $20.00 / month 

Additional Data (Per GB) $22.00 / GB 

Additional Ethernet Port (100Mb) $22.00 / month 

Additional GPO (10 AMP) $20.00 / month 

Data Backup Storage (RAID5) 1 to 10GB $5.50 GB / month 

Data Backup Storage (RAID5) 11 to 50GB $3.30 GB / month 

Data Backup Storage (RAID5) 51 to 100GB $2.20 GB / month 

Data Backup Storage (RAID5) 101GB+ $1.75 GB / month 

Checkpoint Firewall Protection 
(Inc. 2 Updates/Month) Per IP Address 

$6.60 IP / month 

Dedicated Internet Bandwidth (CIR 128k to 100Mb) Custom Pricing 

7.3 Early Termination Fees 

Case Fee 

Cancel within agreed contract period. (12 months 
minimum.) 

Prorated based on remaining contract length. 

8 Website Hosting 

8.1 Plans 

Name Setup Monthly 

Standard $55.00 $22.00 

Biz $55.00 $44.00 

Pro-Linux $55.00 $66.00 

Pro-Windows $55.00 $66.00 

Custom Hosting Variable Variable 
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Managed Hosting Variable Variable 

 

8.2 Options 

Feature Cost 

Additional Domain Name Hosting $3.30 / month 

Credit Card Merchant Facility 
(Accept Credit Card Payments Online in Real-Time) 
*Transaction fee also applies 

$275.00 / year 

128Bit Secure Certificate (HTTPS - SSL) $150.00 / year 

Additional Disk Space $5.50 / 50Mb 

Excess Traffic $2.20 / 100Mb 

Additional My SQL Database Schema $9.00 / month 

Microsoft SQL 2005 Standard Schema $25.00 / month 

WebMS Content Management System (Website HTML 
Management Tool) 

$15.00 / month 

8.3 Domain Name Registration 

Region TLD Cost Reg. Duration (months) 

World .com $29.00 12 

World .net $29.00 12 

World .biz $29.00 12 

Australia .org.au $39.50 12 

Australia .net.au $39.50 12 

Australia .com.au $39.50 12 

Germany .de $99.00 12 

France .fr $129.00 12 

New Zealand .nz $89.00 12 

United Kingdom .co.uk $79.00 24 

Japan .jp $143.00 12 

Europe .eu $59.00 12 

Mobile .mobi $69.00 12 

Taiwan .com.tw $99.00 12 

Travel .travel $239.00 12 

United States .us $49.00 12 

8.4 Early Termination Fees 

Case Fee 

Cancel at any time Nil ($0.00) 
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9 Fibre Optics 

Fibre optic connections are priced on a per application basis. The cost is typically based upon the location of each 
fibre end point, the type of service required, bandwidth required and the contract term. 

10 SHDSL & BDSL 

10.1 SHDSL Plans 

Speed 20GB+20GB 40GB+40GB 60GB+60GB 80GB+80GB 100GB+100GB 

1Mb/s $342.00 $408.00 $474.00 $504.00 $558.00 

1.5Mb/s $406.00 $472.00 $538.00 $568.00 $622.00 

2Mb/s $488.00 $554.00 $620.00 $650.00 $704.00 

3Mb/s $566.00 $632.00 $698.00 $728.00 $782.00 

4Mb/s $836.00 $902.00 $968.00 $998.00 $1,052.00 

10.2 PerthMetro BDSL 

Speed 20GB+20GB 40GB+40GB 60GB+60GB 80GB+80GB 100GB+100GB 

1Mb/s $159.00 $225.00 $291.00 $321.00 $375.00 

2Mb/s $199.00 $265.00 $331.00 $361.00 $415.00 

10.3 Other Fees 

Feature Unit Cost 

Setup One Time $799.00 

Excess Data Per GB $11.00 

10.4 Early Termination Fees 

Case Fee 

Cancel within agreed contract period. (12 months 
minimum.) 

Prorated based on remaining contract length. 

11 Phone 

11.1 Setup and Service Change Fees (Telephony Only Services) 

Service Change Type Fee 

New Line Installation (Waive CSG - See Highway 1 CSG Page) $65.00 

New Line Installation (Retain CSG) $170.00 

Port (Non Optus/PowerTel Network) $170.00 

Churn (Existing Optus/PowerTel Customer) $42.00 

Relocation (Between Exchanges) $77.00 

Dropping Highway 1 ADSL2+ Data (Now Telephony Only) $42.00 

http://www.highway1.com.au/terms.php
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11.2 Call Rates 

Area Rate Unit 

Local 20c Flat Untimed 

National (AUS) 9c Per Min 

Mobiles (AUS) 25c Per Min 

Canada 6.5c Per Min 

France 7c Per Min 

Germany 7c Per Min 

Greece 11c Per Min 

Hong Kong 6c Per Min 

Ireland 7c Per Min 

Israel 8c Per Min 

Italy 7c Per Min 

Japan 9c Per Min 

Malaysia 9c Per Min 

New Zealand 7c Per Min 

Singapore 3.5c Per Min 

Spain 7c Per Min 

Sweden 5.5c Per Min 

UK 5.5c Per Min 

USA 7c Per Min 

11.3 Options (Value Added Services) 

Feature Cost (Monthly) 

Silent Number $0.00 

Prevent Call Number Sending $0.00 

Call Waiting Display $0.00 

Caller ID Display $5.00 

Select Call Accept $5.00 

Voicemail $5.00 

12 VOIP (Talkway) 

12.1 Call Rates 

Area Rate Unit 

Highway 1 Customers FREE Flat Untimed 

Local (AUS) 13.5c Flat Untimed 

National (AUS) 9c Per Min 
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Mobiles (AUS) 6c Per Min 

Canada 6.5c Per Min 

France 7c Per Min 

Germany 7c Per Min 

Greece 11c Per Min 

Hong Kong 6c Per Min 

Ireland 7c Per Min 

Israel 8c Per Min 

Italy 7c Per Min 

Japan 9c Per Min 

Malaysia 9c Per Min 

New Zealand 7c Per Min 

Singapore 3.5c Per Min 

Spain 7c Per Min 

Sweden 5.5c Per Min 

UK 5.5c Per Min 

USA 7c Per Min 

12.2 Minimum Spend 

12.2.1 VOIP (Talkway) services have a minimum $5.50 spend per month per subscription. You will receive $5.50 of 
calling credit against your account. 

12.3 Options 

Feature Cost (Monthly) 

Additional DID (Direct In Dial Number) $3.30 

 

 


