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Highway 1

INTERNET SOLUTIONS

Special Number Application

Please complete this form using BLOCK LETTERS.
Account Information

D I am an Existing Customer, my account ID is:

[ ]1am a New Customer (Please complete the details below.)

Company Name: ABN/ARBN:

Contact Name:

Email Address:

Street Address:
Suburb: Post Code:
State: Fax Number:
Phone Number: Mobile Number:

Setup and Rental Fees

Select Description Setup Monthly

[] 1300 xxx xxx - Local Call Number $283.00 $40.00

Calls to the 1300 number from a local landline that you
answer on your landline are FREE for the first 20 minutes.

[] 1800 xxx xxx - Free Call Number $283.00 $40.00
FREE from any fixed line phone anywhere in Australia.

[] 13 xxxx Number ($1965.00 Install + $929.50 Govt. Surcharge) | $2,304.50 $1415.00

Call Routing

Please detail First Answering Point. Your number need be routed / redirected to one or more answer points
(telephone numbers). Please specify at least one answer point.

First Answer Point (Required) — FREE ()

Additional Answer Point (Optional) - $40 per month ()

If you require additional Answer points and complex routing please contact us to discuss the options
available.
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INTERNET SOLUTIONS

Special Number Application

Payment Frequency (Select One)
|:| Monthly (Credit Card and Direct Deposit Only) |:| 3 Monthly |:| 6 Monthly |:| 12 Monthly

Payment Type (Select One)

D Credit Card (I authorise Highway 1 to automatically debit the following credit card :)
Card Type: | [ ] VISA [ ] MASTERCARD

Cardholders Name:

Card Number:
Card Expiry (MM/YY): /

Signature:

|:| Direct Debit (Please complete the separate direct debit form available on
http://www.highwayl.com.au/downloads/H1 direct debit request.pdf .

[ ] Attach to my account (Existing Customers Only)

Acceptance

1. lam the account holder of the existing phone service. Only the account holder of the existing telephone account
may transfer the service. | understand that Highway 1 does not provide a handset with the phone service.

2. If you have chosen to waive specific Customer Service Guarantee rights in return for Highway 1 providing
discounted installation rates please ensure you have read and understood our CSG waiver available at
http://www.highwayl.com.au/terms.php.

3. lunderstand that the call rates are available on the Highway 1 website and agree to be charges these rates for

the calls made from this service.
4. lunderstand that Setup and Rental Fees are payable in advance and calls will be billed to me monthly in arrears.
5. You are required to provide thirty days’ notice is required for the cancellation of this service.
6. lam over 18 years old and have a legal right to enter into this agreement and | have read, understood and agree
to the Highway 1 Standard Form of Agreement available at http://www.highwayl.com.au/terms.php
7. Upon acceptance by Highway 1 this will become a contract between both parties.
8. All prices are GST INCLUSIVE.

Full Name:

Position:

Signature Date:

Please fax this completed application to 1300 794 469. (FORMREF: HISPECNUMAPP2)
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